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Patient information — Dr Mary Wong

To help me focus fully on you during our appointment — rather than on typing — I use a secure medical 
note-taking tool called Heidi, developed by an Australian company. This page explains what it is, how your 
information is protected, and your choices.

What is Heidi and what does it do?
Heidi is an AI scribe: software that listens during the consultation and prepares a draft of my clinical notes. 
It replaces the typing I would otherwise do while you are speaking. I review, correct and approve every 
note myself before it becomes part of your medical record — the AI never makes clinical decisions and 
nothing is filed without my review.

How is your privacy protected?
•  Audio is not kept. The recording is used only to create the transcript .

• Your information is not used to train the AI. Heidi has publicly stated it does not use patient data for
AI training, and does not share identifiable health information with external parties except where 
required by law.

• Data is handled under Australian law. Heidi is an Australian company whose data handling complies
with the Privacy Act and Australian Privacy Principles, with data localisation for Australian customers. 

• Independently certified security. Heidi holds international data-security certifications including ISO
27001 and SOC 2 Type II, and all data is encrypted in transit and in storage.

Your choice — always
You are welcome to decline, or to change your mind at any point — including part-way through an ap-
pointment. Declining will not affect your care in any way; I will simply take notes the traditional way.

Questions?
Please feel free to ask me about the scribe at any time, or speak with reception. You can also read Heidi's 
own privacy information at heidihealth.com.
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